WELCOME TO
GCOASTWIDE 00SH

We are excited to be part of the
¢ St. Cecilia’s community!

OPERATING MONDAY - FRIDAY

6:30AM - 6:00PM

ENROLMENTS NOW OPEN!

€ 4340 1111

. admin@coastwideoosh.com.au

€3 www.ccfdc.com.au

f COASTWIDE

OUT OF SCHOOL HOURS
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WHAT YOU CAN EXPEGT FROM US

Fees & Payments

Invoices are issued weekly on Wednesdays and will clearly show all charges.
If your family is eligible for the Child Care Subsidy (CCS), this will be reflected.
Payments are processed by direct debit each Wednesday.

While We Await CCS Approval
While CCS approval for the service is being finalised, families will be invoiced at a
reduced rate rather than the full fee. We'll keep you updated during this process.

Keeping You Connected
You'll receive a monthly Coastwide service newsletter with news, updates and
useful information about what’s happening at the service.

Here When You Need Us

Your service will have a dedicated phone number for direct contact with the team
(we'll supply this before opening). Our Coastwide office team is also available by
phone or email: Monday-Thursday: 8.30am-5.00pm | Friday: 8.30am-4.00pm

Everything in One Place with OWNA App

We use OWNA to help keep you connected with your child’s care. Through the app
you can receive updates, sign your child in and out, book casual care, update your
details and complete required forms. We'll provide information and support to
help you get set up on the app.

Children Come First - Always
We operate on the principle of paramountcy. Putting children’s safety, wellbeing
and best interests first in the decisions we make and the care we provide.
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